Your Guide
to Telemedicine

Virtual visits.
Real care.

As the world has changed, so has the way we interact with each other and our doctors.
The good news is telemedicine has become a convenient option for people living
with relapsing multiple sclerosis. This guide offers helpful suggestions to make your
telemedicine visits with your healthcare provider as productive as possible.1,2

Before
your
exam
Work Out the Bugs
There are many platforms for telemedicine visits. You might want to ask
which platform your doctor prefers. It’s also a good idea to setup your
account and login before your appointment. Then, give it a test run.
Knowing how the technology works will ensure your visit runs smoothly.1,3
Leave No Question Unasked
This is your time with your doctor. But it’s not always easy remembering all
of your questions when you’re focusing on your exam. Some people find
jotting their questions down makes it so much easier. If you need help, visit
the MS One to One® Doctor Discussion Guide.1,4
Prepare to Discuss Symptoms & Treatments
If you have specific symptoms and treatment options you’d like to discuss,
writing them down has been found to be helpful. The MS One to One
Symptom Tracker is a great resource to guide your questions.1,4
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A Few Things You Might Want
to Have Handy
• A list of prescriptions, over-thecounter medications, and any
supplements you’re taking.1,4
• If you’re taking any new medications,
you should tell your doctor
about them.1,4
• Have your pharmacy’s phone
number and address readily
available for any new prescriptions.3
• A list of symptoms, questions, or
concerns you want to discuss during
your appointment, so you don’t
forget them.

During
your
exam
A Few Tips to Set Yourself Up for Success
• The day of your appointment, give yourself ample time to login to your account
and make sure everything is working properly.3
• Test the camera and speakers.1,5
• Check the lighting. Choose a location with plenty of light. If you’re using the
camera on your phone, try turning on the flash, if necessary.1
• Make sure the room gives you the privacy you need to conduct your exam and
talk freely with your doctor.1
• Should you decide to include a support partner in your visit, it’s a good idea to
let your doctor know who’s in the room with you.1,5
• For additional information visit https://www.telehealth.hhs.gov/patients/
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If There’s a Problem,
No Problem
• If for some reason you’re having
technical difficulty, ask your doctor
to suggest another platform like
FaceTime or Skype as a backup.1
• If your camera or microphone isn’t
working, check to see if your
camera and microphone
permissions are set properly.
Additionally, make sure your
volume is turned up and that your
microphone is not muted.3

After
During
your
your
exam
exam
Confirm What You Know
After your exam, your doctor may provide a summary of your visit. If this
isn’t possible, it may be helpful to follow up and ask for your doctor to
share any notes from your visit.5
What’s Next
If you’re not sure about your follow-up care, be sure to ask. It’s important
that you know about any additional tests, consultations, or appointments
that you might need to schedule. Also, you might want to ask if your next
visit should be in person or via another telemedicine visit.4,5
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Your Telemedicine
Experience Matters
This is your time with your
healthcare provider. Make the most
of it by bringing up any questions
or concerns. Your feedback will help
shape future telemedicine visits for
yourself and others.4
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